
6 |  Point of work risk
assessment
Our new risk assessment scoring formulas 
change colour depending on the likelihood 
and severity of risk at the point of use, 
to show what is an acceptable way 
of working.

7 |  Powerful scheduler
Flexibility to assign jobs to any combination 
of groups or individuals across multiple dates. 
With the scheduler, you can use the drag and 
drop functionality to easily group or split your 
staff and jobs across the calendar. 

8 |  Adaptable job lists
When you set up a job, you can assign new 
or pre-set task lists. We can also set up 
ordered task lists – where workers, on site, 
must complete each task one at a time, 
before being able to move to the next. 
A task always includes a tick and a comments 
box, but can also include the requirement to 
complete and sign a form and /or read 
a statement or document.

9 |  Job and event filtering
Now within job lists and events, we also 
have the ability to filter in a whole variety 
of ways in the dashboard, for example date, 
location, customer and many more.

10 |  Satisfaction emojis
When quick feedback is required, Re-flow 
now contains satisfaction emojis, which 
enable a much quicker, quantifiable way 
to evaluate the sentiment operatives have 
towards a job, process or task.

1 |  Map scheduling
View all work on a map to quickly and easily 
schedule jobs, reducing operative travel time 
and enabling more jobs with efficient routing.

2 |  Image instructions
Forms can now include pictures and diagrams, 
as well as words, which significantly improves 
understanding of jobs, especially when literacy 
or languages are a factor.

3 |  Log user documents,
training and certifications
In the dashboard each user profile can 
include a much more detailed breakdown 
of their skills, training, a copy of their CSCS 
card (or other ID), certification and other 
documentation!

4 |   Fine-tuned personnel filters
If you want to quickly select operatives based 
on  skills, roles, gangs or as individuals, you 
can auto-sort with the new filter system, grab 
the right gang and get going!

5 |  Intuitive question trees
When a user is required to input information or 
data on site, Re-flow has introduced intuitive 
question trees that only ask for relevant 
information based on the previous response, 
removing user guess work and unnecessary 
data input.
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